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Penelitian ini bertujuan untuk menganalisis pengaruh keterlibatan pemakai 
dalam pengembangan sistem informasi akuntansi terhadap kinerja sistem 
informasi akuntansi dengan kompleksitas tugas sebagai variabel moderasi (studi 
pada PDAM se Jawa Tengah). Populasi penelitian ini adalah karyawan PDAM Se 
Jawa Tengah yang meliputi manajer keuangan, staf akuntansi dan staf keuangan 
yang berjumlah 105 sampel penelitian. Teknik analisis data menggunakan analisis 
regresi, uji t, dan koefisien determinasi. Hasil penelitian menunjukkan bahwa 
keterlibatan pemakai dalam pengembangan SIA berpengaruh terhadap kinerja 
SIA. Kompleksitas tugas tidak terbukti memperlemah pengaruh keterlibatan 
pemakai dalam pengembangan SIA terhadap kinerja SIA.  
 
Kata Kunci : Keterlibatan Pemakai, Pengembangan Sistem Informasi Akuntansi, 





































This study aims to analyze the influence of user involvement in the 
development of accounting information systems on the performance of accounting 
information systems with the complexity of tasks as a moderating variable (study 
on PDAMs in Central Java). The population of this research is employees of 
PDAM Se Central Java which includes financial manager, accounting staff and 
financial staff which amounts to 105 research samples. Data analysis techniques 
used regression analysis, t test, and coefficient of determination. The results 
showed that user involvement in SIA development had an effect on SIA 
performance. The complexity of the task is not proven to weaken the influence of 
user involvement in the development of SIA on the performance of the SIA. 
 
Keywords: User Involvement, Accounting Information System Development, 




































HALAMAN JUDUL  ........................................................................................ i 
HALAMAN PENGESAHAN  .......................................................................... ii 
HALAMAN PENGESAHAN PENGUJI ........................................................ iii 
HALAMAN PERNYATAAN  .......................................................................... iv 
MOTTO DAN PERSEMBAHAN  ................................................................... v 
KATA PENGANTAR  ...................................................................................... vi 
ABSTRAKSI  ..................................................................................................... viii 
ABSTRACT  ...................................................................................................... ix 
DAFTAR ISI ...................................................................................................... x 
DAFTAR TABEL ............................................................................................. xiii 
DAFTAR GAMBAR ......................................................................................... xiv 
DAFTAR LAMPIRAN  .................................................................................... xv 
 
BAB I  PENDAHULUAN 
1.1 Latar Belakang Masalah  ............................................................. 1 
1.2 Ruang Lingkup ............................................................................ 7 
1.3 Rumusan Masalah ....................................................................... 7 
1.4 Tujuan Penelitian ........................................................................ 7 
1.5 Kegunaan Penelitian.................................................................... 8 
 
BAB II  TINJAUAN PUSTAKA 
2.1. Unified Theory o f Acceptance and Use of Technology 
(UTAUT)................................................................................... 10 
2.2. Sistem Informasi Akuntantsi  .................................................... 13 
2.3. Keterlibatan Pemakai dalam Pengembangan SIA .................... 14 
2.4. Kinerja Sistem Informasi Akuntansi  ........................................ 17 




2.6. Hasil Penelitian Terdahulu ........................................................ 21 
2.7. Kerangka Berpikir ..................................................................... 23 
2.8. Hipotesis .................................................................................... 25 
 
BAB III  METODE PENELITIAN 
3.1 Rancangan Penelitian .................................................................. 28 
3.2 Variabel Penelitian ...................................................................... 28 
3.3 Definisi Operasional dan Pengukuran Variabel  ......................... 29 
3.4 Jenis dan Sumber Data  ............................................................... 33 
3.5 Populasi dan Sampel ...................................................................  33 
3.6 Pengumpulan Data ......................................................................  34 
3.7 Analisis Data  .............................................................................. 35 
 
BAB IV HASIL DAN PEMBAHASAN 
4.1 Gambaran Umum Responden  .................................................... 41 
4.1.1 Data Kuesioner Responden ............................................. 41 
4.1.2 Data Identitas Responden  ............................................... 42 
4.2 Analisis Deskriptif ...................................................................... 45 
4.3 Analisis Data  .............................................................................. 46 
4.3.1 Uji Instrumen  .................................................................. 46 
1. Uji Validitas  .............................................................. 46 
2. Uji Reliabilitas  .......................................................... 48 
4.3.2 Uji Asumsi Klasik  .......................................................... 49 
1. Uji Normalitas  .......................................................... 49 
2. Uji Multikolinieritas  ................................................. 50 
3. Uji Heterokedastisitas  ............................................... 51 
4.3.3 Uji Hipotesis  ................................................................... 52 
1. Analisis Regresi  ........................................................ 52 
2. Uji t  ........................................................................... 54 
3. Moderate Regression Analysis  ................................. 54 




4.4 Pembahasan  ................................................................................ 57 
4.4.1 Pengaruh Keterlibatan Pemakai dalam Pengembangan 
SIA terhadap Kinerja Sistem Informasi Akuntansi  ........ 57 
4.4.2 Pengaruh Keterlibatan Pemakai dalam Pengembangan 
SIA terhadap Kinerja Sistem Informasi Akuntansi 
dengan Kompleksitas Tugas sebagai Variabel   
Moderasi   ........................................................................ 59 
 
BAB V KESIMPULAN DAN SARAN 
5.1.Kesimpulan  ................................................................................. 84 
5.2.Keterbatasan Penelitian  .............................................................. 85 



























Tabel  3.1  Penentuan Sampel Penelitian ......................................................... 34 
Tabel 3.2 Kaidah Pengambilan Keputusan Uji Autokorelasi  ....................... 36 
Tabel 3.3 Pedoman untuk Memberikan Interpretasi Koefisien Korelasi  ...... 40 
Tabel  4.1  Tahap Penyebaran Kuesioner ........................................................ 41 
Tabel  4.2 Karakteristik Responden Berdasarkan Usia .................................. 42 
Tabel  4.3 Karakteristik Responden Berdasarkan Masa Kerja  ...................... 43 
Tabel 4.4 Karakteristik Responden Berdasarkan Pendidikan Terakhir  ........ 44 
Tabel  4.5 Hasil Statistik Deskriptif  ............................................................... 45 
Tabel 4.6 Hasil Pengujian Validitas  .............................................................. 47 
Tabel  4.7 Hasil Pengujian Reliabilitas  .......................................................... 48 
Tabel  4.8 Hasil Uji Multikolinieritas ............................................................. 50 
Tabel 4.9 Hasil Analisis Regresi  ................................................................... 52 
Tabel  4.10 Hasil Uji t ....................................................................................... 54 
Tabel 4.11 Tabel Uji Koefisien Regresi  ......................................................... 55 




















Gambar  2.1  Unified Theory o f Acceptance and Use of Technology 
(UTAUT)  .................................................................................... 11 
Gambar 2.2 Kerangka Berpikir ....................................................................... 24 
Gambar 4.1 Hasil Uji Normalitas  ................................................................... 49  






























Lampiran 1 Kuesioner Penelitian 
Lampiran 2 Identitas Responden 
Lampiran 3 Tabulasi Data X1 
Lampiran 4 Tabulasi Data Y 
Lampiran 5 Tabulasi Data Z 
Lampiran 6 Tabulasi Data 
Lampiran 7 Hasil Uji Instrumen X1 
Lampiran 8 Hasil Uji Instrumen Y 
Lampiran 9 Hasil Uji Instrumen Z 
Lampiran 10 Statistik Deskriptif 
Lampiran 11 Hasil Uji Multikolinieritas 
Lampiran 12 Hasil Uji Heteroskedastisitas 
Lampiran 13 Hasil Uji Autokorelasi 
Lampiran 14 Hasil Uji Normalitas 
Lampiran 15 Hasil Analisis Regresi dan Uji t 
Lampiran 16 Hasil Koefisien Determinasi 
Lampiran 17 Hasil Moderated Regression Analysis 
 
 
 
